
 

 
 
 
The 2020 Island Areas Censuses (IAC) operation was impacted by the COVID-19 pandemic. 
While the enumeration was successful, the COVID-19 pandemic impacted the quality of 
the detailed social, economic, and housing characteristic data for American Samoa, Guam, and 
the U.S. Virgin Islands. 
 
To ensure the Census Bureau's high data quality standards are met, several changes were made 
to the data tables reporting population and housing characteristics for American Samoa, Guam, 
and the U.S. Virgin Islands. No adjustments were made to the data tables for the 
Commonwealth of the Northern Mariana Islands. 
 
Information about data table changes and data user guidance by Island Area is provided 
below.1 
 

Background 

The COVID-19 pandemic led to several operational changes for the 2020 Island Area Censuses. 

As of early March 2020, the IAC operation was on schedule, and enumeration had begun. In 

mid-March 2020, due to the COVID-19 pandemic, each Island Area government issued stay-at-

home orders and/or social-distancing guidance that prevented in-person visits critical to IAC 

data collection. Therefore, all Island Areas had to temporarily pause census operations.    

When each Island Area government allowed a resumption of field operations (in late May and 

early June) the Census Bureau worked with the Island Areas governments to develop and 

implement a comprehensive reopening plan that was compliant with applicable local and 

federal COVID-19 guidelines. This included extending the data collection operation for an 

additional three months, consistent with data collection extensions for the 2020 Census in the 

50 states, District of Columbia, and Puerto Rico.  

After the field operations resumed, additional COVID-19-related curfews, stay-at-home orders, 

travel restrictions, and quarantine requirements made the data collection operations in some 

territories more difficult to conduct. Additionally, access to group quarters facilities and 

transitory locations  was often restricted as part of COVID-19 safety protocols. In these cases, 

field staff had to rely on facility records to enumerate residents, which resulted in a larger 

percentage of interviews with only population count data. 

 
1 Additional information about data products by Island Area is available at 
<www.census.gov/programs-surveys/decennial-census/decade/2020/planning-management/ 
release/2020-island-areas-data-products.html>. 

  

Guidance on Using 2020 Island Areas Censuses Data 
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The greatest impact of the COVID-19 pandemic to the IA data collection was on housing unit 

enumeration in Guam. Though operations were allowed to resume on June 1, 2020, in-person 

interviews were limited to be at the specific request of respondents. On August 21, 2020, as 

COVID-19 cases again spiked, the governor of Guam issued another executive order, 

temporarily shutting down data collection for two weeks. Because of ongoing public health 

concerns, enumerators were restricted from conducting in-person interviews once data 

collection was allowed to restart. This ultimately contributed to the large percent of Guam’s 

housing units with only population count data, and no housing or population characteristics.  
 

American Samoa  
Due to COVID-19 restrictions impacting data collection for the 2020 Census of American Samoa, 
data tables reporting social and economic characteristics do not include the group quarters 
population in the table universe. As a result, impacted 2020 data tables should not be 
compared to 2010 and other past census data tables reporting the same characteristics. The 
Census Bureau advises data users to verify table universes are the same before comparing data 
across census years. For more information about data collection limitations and the impacts on 
American Samoa's data tables, see Chapter 5 of the IAC Demographic Profile Summary File 
Technical Documentation. 
 

Commonwealth of the Northern Mariana Islands  
The COVID-19 pandemic had a minimal impact on data collection for the 2020 Census of the  

Commonwealth of the Northern Mariana Islands. As a result, no data product adjustments or 

user guidance are required. 

 

Guam  

Due to COVID-19 restrictions impacting data collection for the 2020 Census of Guam, data users 
should consider the following when using Guam's data tables:  

• Data tables reporting social and economic characteristics do not include the group 
quarters population in the table universe. As a result, impacted 2020 data tables should 
not be compared to 2010 and other past census data tables reporting the same 
characteristics. The Census Bureau advises data users to verify table universes are the 
same before comparing data across census years. For more information about data 
collection limitations and the impacts on Guam's data tables, see Chapter 5 of the IAC 
Demographic Profile Summary File Technical Documentation. Please note, there will 
also be some additional table universe differences related to excluding housing units on 
military bases. See the technical documentation for more information. 

• Cells in data tables will display the letter "N" when those data are not statistically 
reliable. A list of the geographic areas and data tables that will not have data displayed 

https://www.census.gov/glossary/?term=Group%20Quarters%20(GQ)
https://www2.census.gov/programs-surveys/decennial/2020/technical-documentation/island-areas-tech-docs/demographic_profile/2020-iac-dpsf-technical-documentation.pdf
https://www2.census.gov/programs-surveys/decennial/2020/technical-documentation/island-areas-tech-docs/demographic_profile/2020-iac-dpsf-technical-documentation.pdf
https://www.census.gov/glossary/?term=Group%20Quarters%20(GQ)
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https://www2.census.gov/programs-surveys/decennial/2020/technical-documentation/island-areas-tech-docs/demographic_profile/2020-iac-dpsf-technical-documentation.pdf
https://www2.census.gov/programs-surveys/decennial/2020/technical-documentation/island-areas-tech-docs/demographic_profile/2020-iac-dpsf-technical-documentation.pdf


 

due to data quality concerns can be found in Chapter 5 of the IAC Demographic Profile 
Summary File Technical Documentation.  

• The Census Bureau advises that data users consider high allocation rates while using the 
2020 Census of Guam's available characteristics data. Allocation rates—a measure of 
item nonresponse—are higher than past censuses. Final counts can be adversely 
impacted when an item's allocation rate is high, and bias can be introduced if the 
characteristics of the nonrespondents differ from those reported by respondents. 
Allocation rates for Guam's key population and housing characteristics can be found in 
Chapter 5 of the IAC Demographic Profile Summary File Technical Documentation.  

 

U.S. Virgin Islands 
Due to COVID-19 restrictions impacting data collection for the 2020 Census of the U.S. Virgin 
Islands, data tables reporting social and economic characteristics do not include the group 
quarters population in the table universe. As a result, impacted 2020 data tables should not be 
compared to 2010 and other past census data tables reporting the same characteristics. The 
Census Bureau advises data users to verify table universes are the same before comparing data 
across census years. For more information about data collection limitations and the impacts on 
the U.S. Virgin Islands' data tables, see Chapter 5 of the  IAC Demographic Profile Summary File 
Technical Documentation. 
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