SELECTED DaTta rrom Guam’s Visiton
SUSVEY

PRELIMINARY ).

Feonomic Fremming JIvinios
BUREAU O PLAKNING
Mav, 1977



L::) kt)

b UREAU 1 JF PLENHING

UNT RONMENT OF GUA 4
ATANAC FUIAM 86210

The "Guam's Visitor Survey” was conducted tver 2 bwn weel period.
“rox Janeary 30 to Februzvy 12, 1977. Tha s.unvey Guestionnaire,
disiributad at the Guam Rirpoert departure lounge vo all visitors,
and ai the hotel lobbies to Japanese on pecicaged tours, Was
compieted by over 2004) individuzls. The editing process eliminated
700 nuestionraires which did nof contain the excenditure data, and
the remaining 1300 weye used to compile the irformation for this
rapert. The survey resulls wiil serve as a bagis for the Tourism
Impact Study to be conpieted in July 1977,

Several individuals from various oreanizations, including the Japan
Clud of Guam, Jonsulete beneral of Japan, Airiines, Travel Agcicias

Buam Alrport Authority ard many others, wolunta<ily contributed
their fime and effort to make fhis survsy possible. HWe &xpress ous

‘gratitude. Ou- final tharks are esiwnded o Rayiapi! Rose Perez of

the Bureau, on2 of ine principal researchers, who warked lonc hogrs
with entnusiass e ovganizing ana adnnistering the survey, Bt
passed away betore se2ing the final rvesaits of his efforts.
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Summary of Japanese Visitor Profila

Abaut B3% visit Guam only.
About 90% are betweaen t!lw.:‘ages _18-;49. .
Hearly 853 are married.

About 55% had soma high scheol education; an additional 39 had

some college education.
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About 40% are either professionals and technicians or adwinistrators

and managers; another one-third are office workers and cierks.

Slightly over 4alf have annual incms between $5,000 and 514.000.

Nearly 75% come as husband and mfe
About 95% come strictly for p'leasure.
About 80% stay between' 4 and S days.
About 70% are on honeymoon.

Over 90% are on theiy first visit,
Nearly ali stayed in hotals.
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u, S visitors are predcmnunt'!y mln vivitors who come to Guam +: e S
on business.  They are primarily professingal and technical . (e 3
people earring high incomes.' They average !ongar lengthf: of - K
stay than Jenanese visitors (34.4 days vs. 4.4 days). Most ' :
of these visitors stay efther 3 or 34 days.
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Summary of “Other® Visitors

Thes2 comprise primarily of visitars frop the S. Pacific. Abgut -
half of these visttors ctma for "pleasure”, but unlike Japanese

~visitors, preiomineiely are not on hunwmm trips. . It would &= 4-=~_..- e

hazardous to iemaraiize about other cbamrteriqtics. given the
Vimited number of observat‘lom. '
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4 comparison of the three visitor mﬂ!es Jeads us to tmc‘ude RS
that the Japusrse visitor market coaprises the prime "tourist”
industiy for luae’s econony.
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Surary of Japanase Visitor Reactions to Guam Visit:

Actual Compared With Expectatims

Far exceeded expections

Better than expected

A5 Expacted

Disarpointed

Very Disappointed

No Response

-3

3.9%
12.7%
65.0%
14.8%

1.5%

<.34



Sumuary ~F Jipan-ss Vigitor Qszctions te Variow. Necrentiona) L. ;
and Eroertztament Facilities an Luam T

vapenese are gonerally pleosed with "beaches® an Giam .
consider “sightsaeing” on Guam 14 be betwean giod and avevage

have no discernihie opinions on *fishing" and “cuitural achivicsan”
on Euam. :

Show the greatast mit of feelirgs v rd "nigh? entartaimunt” on
Guan, ; S i : e . o
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Total Expenditurss* and Averase Lengths of Stay
Fer ¥is¥ier Per Trip

Total Expendi tures
{$)
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Total Experditures [ep Trip by Exnenditure Ca

tegories: o
Japarese Visitors
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Tocal €x & ditte s Per Trip and Average Lengths pf Stay by Japai 2se VYisifors

Total Experditures
(8} .

Onpackaged Tour
td ‘On Packaged Tour

EL' pge:

t.&s Than i8
1822
-39,

& 64
65 and over

By Educaton Leval:

Sme High School

ki Schoo I Graduate
S C0lleqe

Collage Graduata

-Fast-Graduate Study

Vocational and Technical
Study

. BY ge¢upation:

Professtonal and Technical

Adpinistrative and
Mansgerial

dffice Workers, Clark
s21f-Employed

Reti pag

By fncoswe:

gude? $ z,sgg
o500 - 4.9% .
LR “ 7,459
?)& = 9’999
Eﬂgﬂﬁﬁ - 14,995
:,Em = 19,999
26,000 ~ 24,940
25,000 end over

583
519

%

617
446
§34

677
584

578
575

§46

543
- 652

§55
574

34

Avarage Lengths of Stay
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L4

4 Sl Liia oo
2 L3 B 00 S e

v

»



f B .
Total ..xp::nd':'tt ros Pep A 2ad Aegiepge Y angths of Siay Q Tk FRNGEL ¥rsitore (eomthaed)

utut t;ﬁgendftures, : ﬂ‘eemge L.engths of Stay e
— e fdays)
iy Petly Status:
Wite pnd Husband Oniy it §.4
Piaspintive Spouse LYy 8.2
[ith ranrily Meubers 468 . &3
itk Friends 437 ' £ 4.0
Alone 477 6.5
vy Trip furpose:
Guzing . 658 £,$ ;
P‘cesur:ﬂ .- 88y L8 .
bstess and Measitw 435 .0 T
sayi of a Group 897 3.3
L1y s 456 8.3

7 Boncymoon ' 632 DL E ety LRt R SRS T

s i Honeymoos 43 ' - . ¥ <y
T Rgam Only 372 - 4.5

(zper 634 Tit]



Profiles of capanese Visitors from ine Guem Visitor

fesyination:
uas Yisitor gnwy
2gan end ther

Paszouger in Transit

14 . 24
PE . 33
20 - 64

85 1rd over

Mzetenl Status
Mirrfad
Yingle
i epved

Bivrced

Survey

% Distribution

83.9
15.3
.8

o m————

160.0*

o
&) 0
43.1
8.3
1.3
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Pariy Status:

Wife and Husband 9nly
Prospective Spouse
¥ith Family Members

Kith Friends

Alone

Sex:
Male

_Fema?e

Area:

Hokkaido

Tohheko Chiho

Kanto
Chuba
Kinki
Chugoku
Shikoku

Kyushu
(ther

-
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fcontinued)
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Hote: (*) HMay not add to 100 due to vounding.
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¥ Distribution
2

2.1

2.8

16.2

4,3

102.0

56.5
iS22

100.0

2.7
3.3
36.2
16.8
27.4
7.4
1.8
3.9

100.0
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My ™

B (continw d) )

Education: i $ Ofs trbu tion

Some High School
High School Graduate
Some College
College Graduate
Post-Graduate Study

Yocationa) and Tchn il Sudy

| . Occupation:
Professional and Vechnical
Rdministrative, h;;.gmﬂ -

iy Of¢ice Worker, Clerk

Self-Employed
Ratired

Income*

2.7
2.9
1.8
37.6
1.3
3.8

- 100.0

33.8
1.6
3.5
8.4

7

Do e s . "e -

0

tE b a4

-

Under  § 2,500 5.0 g 5
$ 2,500 - § 4,999 10.3
$5.,000-67,499 . 27.9 -_ T
$ 7,500 - § 9,999 18.9 !

"~ $10,000 - $14,999 20.3 T
$15,000 - $19.99 6.6 oy,
: TS

© $20,000 - $24,999 3.4 e

$25,000 and over

6.7
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Trip Purpose:
Business
Pleasure
Business and Pleasure
Part of a Group
Other

| Trip Number:
First

Second

Third or More

Honeymoon Status:
On Honeymoon

Not on Honeymoon

Lodging:
~ Stayed in Hotel
- Did Not Stay in Hotel

{continued)
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¥ Distribution

1.0
86.0
7
1.3
1.0

100.0

3.8
2.6

100.0

n.s
8.4

100.0

99.1
.9

100.0
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Types of Package Tours Bought by Japanese Visitors

Airfare Only

Airfare + Lodging

Airfare + Lodging + Ground Transport
Airfare + Lodging + Meals

All Items

Kote: (*) May not add to 100 due to rounding.

% Distribution

12.2

14,

"

18.2

55.2

100.0%*



9.
10.
11.
12.
13.
14.

Attractions Most Preferved To See Developed On Guam

By Japanese Tourists

Attractions

Aquarium

Hiking Trail

Deep Sea Fishing

Botanical Ga-den

Underwater "rail for Snorkeling
Cultural Miseum

World War I Historical Site

Spectator Sports Complex For Baseball,
Football

Horseback Riding Trail
Water Sking
Zoologicei Park

Bird Sarctuary
Motorcycle Trai)

Fresh Water Lake

TOTAL

b

Percentage

16.7%
13.0%
12.0%
11.0%
9.0%
6.0%
5.4%

4.7%
4,.3%
4.3%
4.32
4.0%
3.3¢%
7%

99.7%



